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] | Mercy Health Australia saves valuable time
and eliminate risk of missing errors
with Caristix HL7 solutions

Jin Yong Tham

When Jin's team identified a need for a simpler solution
to perform HL7 message testing, finding a software
vendor to automate these tasks became a priority.
Searching online documentation, the Mercy team
came across Caristix.

The Mercy Health team concluded Caristix Workgroup
would be the ideal solution for their needs. The appli-
cation would automate their existing manual spec and
message analysis, saving Mercy Health valuable time
comparing message types, segments, fields and data all
the while eliminating the risk of missing errors.

As a result of using the Caristix tools to efficiently identify
any data migration errors, the migration was so seamless
that none of their users were aware they'd gone live with
a new system. Going forward, the Caristix Workgroup

will also be used to scrub data in an automated regularly
scheduled time frame ensuring clean data.

is an Application Services Analyst at Mercy Health Australia.

“Thanks to Caristix's industry-leading solutions”. Mercy
Health is equipped with the right technology to ensure
it continues on its mission today, tomorrow, and for the
next 100 years.

Mercy Health Australia has been providing multi-disci-
plinary healthcare services across the Melbourne area
since the opening of St Benedict's Hospital in 1920. Mercy
employs over 7 000 employees. Mercy Health provides
aged care, mental health programs, maternity and spe-
cialist women'’s health services., early parenting services,
home care services and health worker training.
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