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edit and test HL7 messages
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To fulfil the needs of her migration project, Dianne 
conducted an online research to evaluate potential 
solutions. After identifying Caristix as a contender, 
she received great feedback from Queensland Health 
Department, whom had also used the Caristix solution. 
Dianne went ahead and trialled Caristix. 
 
“Thanks to the ongoing support received by  
Caristix’s Customer Success team”, Dianne came to  
a conclusion: Caristix was the right solution for her 
organisation to meet activity milestones and ultimately, 
the December project deadline.
 
The Caristix tools became essential in helping Dianne 
read, compare specifications, edit and test HL7  
messages. Caristix helped focus on the gaps that  
mattered to Victoria state, resulting in an increased  
output of 50%.  An added bonus to the project team  
has been the ability to easily produce and share docu-
mentation of those gaps.

Today, Dianne continues her mission of serving the IT 
needs the Department of Health and Human Services, 
helping over 6 million Australians have access to world 
class healthcare in one of the world’s southernmost 
regions.

ABOUT DHHS OF VICTORIA STATE GOVERNMENT, 
AUSTRALIA
DHHS (Department of Health and Human Services) of Victoria 
State oversees and coordinates the delivery and funding of 
health services across the 17 areas of the Victoria State in 
South East Australia. DHHS is located in Melbourne, Australia, 
has 11,240 employees and manages an annual budget of $18 
billion Australian dollars (AUD).

DHHS of Victoria State
https://www.dhhs.vic.gov.au
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